Workgroup reports July 2017-June 2018

	Workgroup:

	· TECNO

	Workgroup structure:

	· Coordinator: Ana Álvarez
· Deputy coordinator/secretary: Elena Lobato
· Steering committee:
· Teresa Bermejo
· Carlos Codina 
· Jan Thomas De Pourcq
· Laura Domenech
· Maria Queralt Gorgas
· Isabel Martín
· Eva Negro
· Moisés Pérez
· Ferrán Salas
· Amelia Sánchez

· SEFH representative: Eva Negro
· Number of members in the workgroup: 


	Renewal of workgroup positions

	
	Year of last renewal
	Appointments/withdrawals

	Coordinator
	2016
	Withdrawal: Teresa Bermejo

	Secretary
	2016
	Appointment: Elena Lobato

	Steering committee
	
	Withdrawals: Isabel Martín, Moisés Pérez

	Workgroup trainee program

	Current trainee: ------
Start of placement:-----
Duties of the trainee:-----
· 

	Number of meetings July 2017-June 2018

	· In-person meetings: 3
· Videoconferences: 1


	Goals achieved during the period: 

	LE 1.- TECHNOLOGICAL NNOVATION
Strategic goal 1 (SG 1) - To improve the safety of the medicines use process 
Operational goal 1 (OG 1) - To establish traceability criteria to be followed in the medicines use process: Design and dissemination of a questionnaire on the technologies available to different Spanish hospitals intended to analyze the impact that the European Falsified Medicines Directive will have on hospital pharmacy departments.
OG2.- To establish the criteria for the use of ICTs in the overall medicines use process along the care continuum.: This project is being developed in collaboration with the CRONOS workgroup.
OG3.- To improve the use of ICTs for monitoring and following up chronic outpatients along the care continuum. A new version of the Medplan (Medplan Plus) has been developed, which is due to be validated in the hospitals covered by TECNO workgroup members.
OG4.- To participate in the preparation of SEFH’s position statement on telepharmacy. 

SG 2: To evaluate the effectiveness of new technologies
OG 1.- To prepare a general template for evaluating the different processes related to medicines: dispensing, preparation, administration, internal information interna, and the combinations between them. After developing several versions of the template, and due to its complexity, a decision was made to approach the Madrid Region’s Agency for the Evaluation of Healthcare Technologies with a proposal that they carry out an evaluation of the technologies concerning the use of medicines. A meeting was held with them at which the Agency showed great interest in the proposal. It was decided to submit a proposal for the evaluation of dispensing technologies to the Spanish Evaluation Agencies Network’s 2018 grants program.
LE 3.- QUALITY 
SG 2: To standardize the way new technologies are measured
OG 2.- To develop the groundwork for an app for the quality management system. The relevant document has been prepared and is ready to be published in the website.
LE 4.- RESEARCH 
SG 1.- To increase the presence of pharmacists in research projects dealing with new technologies
OG2.- To establish research projects with healthcare organizations, independent research groups, technological companies.
· To develop a collaborative project to enhance the safety of automatic medication dispensing systems together with ISMP-Spain. Coordinators: Ana Álvarez and Elena Lobato (from the TECNO workgroup) and Maria José Otero (from ISMP)
· To design and validate an ontologies-based project (ONTOFARMA project) in collaboration with the Ministry of Health, Social Services and Equality and AEMPS. Coordinator: Carlos Codina. The initiative was awarded a SEFH workgroup grant in 2017.
· To compare gravimetric vs. infrared techniques regarding the preparation of cytostatics. The initiative was awarded a SEFH workgroup grant in 2018.
· To develop a management and information app for pre-exposure prophylaxis. The initiative was awarded a SEFH workgroup grant in 2017.
LE 5.- PROFESSIONAL DEVELOPMENT 
SG 1.- To collaborate in the TecniFarH project: The project’s contents were decided according to the instructions provided. Training was provided to promote the development of “automation” competencies (stock distribution and management).
LE 6.- VISIBILITY
SG.- To use the social media as communication channels for the workgroup.
OG4.- To disseminate information through the workgroup’s twitter account
OO5.- To keep the TECNO workgroup’s website up to date.


	Goals for 2018-2019:

	· Validation of Ontofarma in the hospitals covered by TECNO woekgroup members
· Validate MedPlan Plus in hospitals covered by TECNO workgroup members
· Preparation of a catalog of the technological solutions available in Spain.
· To establish the criteria to be followed by the automated systems used in preparing intravenous admixtures.
· To establish the criteria to be followed by IT systems in charge of managing the prescription, validation and preparation of parenteral diets (in collaboration with SEFH’s clinical nutrition workgroup).
· To develop the criteria to be followed to provide patients and carers with the information and education they require by means of ICTs and to design a training program for a specific group of patients (pediatrics)
· To develop a project entitles “Comparison of gravimetric vs. infrared techniques regarding the preparation of cytostatics”.
· To ask the Agency for the Evaluation of Healthcare Technologies to conduct an evaluation of the technologies pertaining to the dispensing of medicines. 
· To collaborate with the preparation of SEFH’s position statement on telepharmacy.
· To collaborate with the TecniFarH project.
· To analyze medication storage, dispensing, distribution and administration models at the TECNO workgroup’s 2018 conference: 


	Educational activities

	· 

	Research activities

	· Preparation of a collaborative project aimed at enhancing the safety of automatic medication dispensing systems, together with ISMP-Spain. Coordinators: Ana Álvarez and Elena Lobato (from the TECNO workgroup) and Maria Jose Otero (from ISMP)
· Design and validation of an ontologies-based project (ONTOFARMA project) in collaboration with the Ministry of Health, Social Services and Equality and AEMPS. Coordinator: Carlos Codina. The initiative was awarded a SEFH workgroup grant in 2017.
· Development of the technical criteria for the medication dispensing technologies used in elderly care facilities. This project was executed jointly with the CRONOS workgroup.
· Creation of a management and information app on the use of pre-exposure prophylaxis. This initiative was awarded a SEFH workgroup grant in 2017. (Concluded)
· Preparation of a study comparing the use of gravimetric vs. infrared techniques in the preparation of cytostatics. This initiative was awarded a SEFH workgroup grant in 2018.

	Collaboration with other workgroups/societies

	· CRONOS WORKGROUP
· CLINICAL NUTRITION WORKGROUP
· HIV WORKGROUP
· ISMP SPAIN
· SEOM: Consensus statement on the SEFH-SEOM recommendations on the quality and safety of the oncological process.

· CGCOF: European Falsified Medicines Directive.

· HACKATHON SALUD

	Publications

	

	Activities related to SEFH’s website

	· Updating the structure and contents of the workgroup’s website (documents, links, components). 

· Single visits: 4,098 

· Users: 839

· Bounce rate:40%

	Social media impact

	

	2017 indicators
	Description
	Value

	Tweets
	Number of tweets
	31

	Impressions (k)
	Number of impressions
	29,283

	Mentions
	Number of mentions
	26

	New followers
	Number of new followers
	120

	Followers
	Total number of followers
	425

	Profile visits
	Number of profile visits
	1.133

	Retweets
	Number of retweets
	116

	Likes
	Number of likes
	138

	 Participation in congresses and conferences 

	· 3D printing of medicines: Are we up for the challenge? 62nd SEFH Congress. Madrid. 2017. 
· From directives to reality in hospital pharmacy. Impact on dispensing technologies. Professional hospital pharmacy seminar, 28 September 2017. Madrid. CGCOF (National Hospital Pharmacy Section)
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